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WARRANTY

Avolites (UK) Ltd., (“Avolites or authorised dealer) warrants to the buyer (“the buyer”) that
all parts (except expendable items, including, but without limitation, faders, key switches,
power supply, IC chips, DC to DC converters, trackball/trackball retainer ring, arm rest, CPU
fan, case fan and UPS batteries), of every new lighting and media product, (“Equipment”)
purchased from Avolites (UK) Ltd, or an authorised Avolites or authorised dealer shall be
free from defects in materials and workmanship for the period of:

e 12 months from the date of purchase (Essential Collection)
e 24 months from the date of purchase (Diamond Collection)

Avolites Essential Collection Avolites Diamond Collection
T1, T2, Mobile Fader Wing, Quartz, Tiger D9-330, D9-215, D7-330, D7-215, T3, T3
Touch Il, Tiger Touch Fader Wing, Arena, Wing

Sapphire Touch, TitanNet Processor

This warranty is given subject to the following terms:

To obtain the benefit of Warranty, the original or legible copy of the invoice or bill of sale or
other date proof-of-purchase document describing the Equipment and its serial number,
must be submitted to Avolites (UK) Ltd., (“Avolites or authorised dealer). After warranty is
confirmed Avolites or Avolites authorised dealer may, at its option, give other directions
regarding repair or replacement of defective items.

Avolites or authorised distributors will, at its option under this Warranty, repair or replace
any Equipment covered by this Warranty which becomes defective, malfunctions, or
otherwise fails to conform with this Warranty under normal use and service during the term
of this Warranty, at no charge. Any equipment repaired under this Warranty will itself be
warranted only for the remainder of the Warranty period of the original Equipment repaired
or replaced. The shipping of the product for repair or new parts is not covered by the
warranty.

This Warranty does not cover defects, malfunctions or failures resulting from delivery or
transit, accidents, wilful damage, negligence, abuse, misuse, operation contrary to
furnished instructions, operation on incorrect power supplies, operation with faulty
associated equipment, modification, alterations, improper servicing, tampering or
unauthorised repair.

This Warranty gives the buyer specific legal rights. The buyer may also have other express
or implied rights in addition to this Warranty. This depends upon the applicable law of the
country or state where delivery took place and whether the buyer purchased the Equipment
during a business. Transfer of ownership will require the product to be re-registered to re-
validate the warranty. Re-validating the warranty will remain valid from date of original
purchase.
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