Prism Known Issues (August 2022)

1. Graphic card not supported (All apps)

App will show error at start:

PrismPlayer Error X

[el PrismPlayer.exe Could not init engine.

Log:
[2022-07-06 14:15:28.978] [Debug Prism Player] [info] Gathering graphics

[2022-07-06 14:15:29.093] [Debug Prism Player] [error] get_supported_adaptors failed

Check the feature level on DXDIAG, it must be 11_1 or above:

€2 Directx Diagnostic Tool - X
System | L ! Sound Input
Device Drivers
~
Name: Intel(R) HD Graphics Main Driver: igdumdim&4.dll,igd 10iurndé 4.dlligd 10i
Manufacturer: Intel Corporation Version: 10.13.10.4358
Chip Type: Intsl{R) HD Graphics Farmily Date: 12/21/2015 01:00:00
DAC Type: Internal WHOL Logo'd: Yes
Device Type: Full Display Device Direct30 DDI: 11.2
Approx, Total Memory: 1792 M8 Feature Levels: 11 0,10 1,10 0,9_3,9_2,9_1
Display Memory (VRAM): 32 MB Driver Model: WDDM 1.3
Shared Memary: 1750 M8 M < >

Direct¥ Features

DirectDraw Acceleration:  Enabled
Direct3D Acceleration: Enabled
AGP Texture Acceleration:  Enabled

MNotes
+ Mo problems found,

o | v Aibomaion | [t

This GPU is not supported: Prism engine cannot run.



2. Prism Player 1.0 leaving a broken shortcut on uninstall
This occurs on both uninstalling Prism Player 1.0 or on upgrading to Prism Player 1.1.

Start-up menu will keep showing:
Recently added

Prism Player

Paint 3D

Photos

\ PowerPoint

Prism Player

PRO DJ LINK Bridge
Productivity and Tools

Publisher

On launching it could show:
Problem with Shortcut X

| The item 'PrismPlayer.exe' that this shortcut refers to has been

) J changed or moved, so this shortcut will no longer work properly,

Do you want to delete this shortcut?

[ Yes ][ Mo

It is safe to remove the broken link.



3. Intel GPU 4" Gen does not support DirectX12

Prism (any) will not play media and fill logs with Present error

[2022-07-11 17:58:49.482] [Prism Zero] [info] HR Failed - Function: phantom::graphics::dx12:render_context:present
Line: 299

File: D:i\Source Code\Prism\Engine\PhantomGraphics\PhantomDX12RenderContext.cpp

Time: 10:35:51

[2022-07-11 17:58:49.482] [Prism Zero] [warning] std::exception caught

[2022-07-11 17:58:49.482] [Prism Zero] [info] HR Failed - Function: phantom::graphics:dx12:render_context:present
Line: 299

File: D:\Source Code\Prism\Engine\PhantomGraphics\PhantomDX12RenderContext.cpp

Time: 10:35:51

[2022-07-11 17:58:49.482] [Prism Zero] [warning] std::exception caught

[2022-07-11 17:58:49.483] [Prism Zero] [info] HR Failed - Function: phantom::graphics:dx12:render_context:present
Line: 299

File: D:\Source Code\Prism\Engine\PhantomGraphics\PhantomDX12RenderContext.cpp

Time: 10:35:51

On some old intel cards this is due to latest driver not supporting DirecX12:

Starting with driver 15.40.44.5107 applications that run exclusively on DirectX* 12 APl no longer work with
the following Intel Graphics Controllers:

e 4th Generation Intel® Core™ Processors with Intel® Iris™ Pro Graphics 5200
e 4th Generation Intel® Core™ Processors with Intel® Iris™ Graphics 5100
e 4th Generation Intel® Core™ Processors with Intel® HD Graphics 5000/4600/4400/4200

e Intel® Pentium® and Celeron® Processors with Intel® HD Graphics based on 4th Generation Intel®
Core™

A potential security vulnerability in Intel® Graphics may allow escalation of privilege on 4th Generation
Intel(R) Core(TM) processors. Intel released a software update to mitigate this potential vulnerability. In
order to mitigate the vulnerability, DirectX 12 capabilities were deprecated.

If you need DirectX 12 applications running on these processor's graphics you can downgrade the driver to
version 15.40.42.5063 or older.

https://community.intel.com/t5/Graphics/D3D12-busted-on-Intel-4th-GEN-15-40-46-5144-drivers/m-
p/1222536#M90959%3Fwapkw=15.40.44.5107

https://www.tomshardware.com/news/intel-disables-directx-12-on-haswell

Also https://github.com/gfx-rs/wgpu/issues/849

Latest supported drive: https://www.intel.com/content/www/us/en/download/18369/28662/intel-
graphics-driver-for-windows-15-40.html

4. Missing .net 4.8 on launching Prism Zero

HealthCheck requires .net 4.8, Prism Zero (1.0.17.5) will install the offline one, if .net is still not installed at
launch here links for manual install:

.net 4.8 offline installer:

https://dotnet.microsoft.com/en-us/download/dotnet-framework/thank-you/net48-offline-installer

All .net 4.8 installers:
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